
No.26-18/2009-R&C (Pt.1) Date:  26.05.2011

Circular T&C -CM No. 19/11-12
Sub: Clarification on ISD tariff of 2G, 3G and GSM PCO/FWP VPT/CCB PCO under postpaid and prepaid
mobile services–reg.

Kindly refer to this office order of even No. dated 31.01.2011 and 11.04.2011 on the subject
mentioned above. In this connection this office has received queries from Nodal centers/circles regarding
pulse rate charges of ISD calls under GSM Service. Accordingly, Pulse rates are revised as under:

Pulse rate for (i) all 2G, 3G Prepaid and Postpaid Plans except plan 225 under
postpaid services and (ii) for GSM PCO and GSM FWP VPTs

Cook islands, Cuba,  East Timor, Guinea,
Maldives, Sao Tome, Zimbabwe 15 Seconds

Dlegao Garcia 6 Seconds

2. Rate per minute mentioned in this office letter dated 31.01.2011 and 11.04.2011will remain same.
Call charges may be calculated accordingly.

3. Base unit rate stated below table (i), (iii) and (iv) in the circular dated 31.01.2011 referred above
may be deleted.

4. All other terms & conditions will remain same

5. This may be brought to the notice of all concerned for taking necessary action in this regard.

To
All CGMs- Telecom Circles/ Telephone Districts.

Copy to:
1. CMD, BSNL.
2. Directors- CM/CFA/E/HR/F, BSNL.
3. ED-F/CA/NB, BSNL.
4. All PGMs / Sr.GMs/GMs, BSNL C.O.
5. Sr. GM (S&M)-for publicity.
6. GM (IT) - for making necessary update in website and place in news item.
7. GMs (CMTS/CDMA-Billing Centre).
8. Director General P & T Audit, Delhi- 110054.
9. OL Section –for Hindi version.
10. Guard file.
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